
Built for the third sector, by the third sector.
Reduce costs. Strengthen systems. Release funds into your mission. 
100% of our profits fund mental health support.
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You're probably paying for 
more tech than you need
Overcomplicated systems. Long contracts. 
Poor service. Rising costs.

Sound familiar?

For many charities, technology has become an 
unavoidable expense - but not always a valuable one.

Money that could be funding frontline services is 
tied up in systems that are overpriced, underused, 
or unnecessarily complex.

 
We get it - because 
we're one of you
We’re a charity too - and we also deliver tech.

We’ve experienced the same pressures: limited 
budgets, increasing expectations, and the need to 
do more with less.

So we changed the model.

Our Mission:
To help charities maximise 
income, strengthen resilience, 
and expand their impact in 
an increasingly challenging 
funding environment.
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Tech, done differently

Technology that 
works, without 
the fuss
•  Tech Deck is built around a 

simple principle: start with 
what you don’t need.

•  We strip away unnecessary 
cost, complexity, and contracts 
- leaving you with technology 
that works, and a budget that 
goes further.

What that 
means for you
•  Immediate costs savings.

•  Strengthened compliance 
and Data Management.

•  Simpler, more effective 
systems.

•  No unnecessary tools 
or licences.

•  Technology aligned to how 
you actually operate.

And when you 
need support
•  You won’t be routed through 

a call centre.

•  You’ll speak directly to people 
who understand your setup, 
your priorities, and your 
pressures.

•  Often resolving issues before 
they become problems.
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Why this matters
Technology that protects your mission
You’re expected to deliver more, with less - while meeting increasing expectations 
around data protection, cyber security, compliance and accessibility.

At the same time, prices are rising.

Tech Deck Helps You The Real Impact

Create spaces where 
people feel able to talk, 
feel heard, and access 
the help they need.

•   Reduce unnecessary spend and free up 
budget immediately

•   Meet funder expectations around security 
and compliance

•   Keep systems reliable, secure, and easy 
to manage

•   Protect sensitive data, donor information, 
and operations

Every pound saved on technology is a pound 
that can be redirected into front line services.
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About us
Experience that makes the difference

Our teams have worked across organisations of all sizes - 
from household brands to local enterprises - so we know 
what works, what doesn’t, and how to make technology 
deliver real value for you.

We’ve seen the trends, the fads, and the overcomplicated 
solutions - and we’ve learned how to strip them back to 
what really matters.

We're Mental Health 360

Since 2003 we’ve delivered mental health support to 
communities. But demand continues to grow - and 
traditional funding alone isn’t enough.

That’s why we’ve evolved. Diversifying income into 
sustainable generation, we’ve developed high-quality 
traded services that directly fund and expand our work.

Tech Deck is one part of that traded income, alongside 
Sustain Deck for Income and Marketing support, HR 
and Financial services, all designed from first hand 
experience.

With Tech Deck, your spend 
doesn’t just pay for technology 
- it keeps people supported 
and communities thriving.
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Our Services
Flexible solutions, built around you

We offer five core services - but we don’t assume you need them all in one go.

Protect your systems 
and data. Website 
security.

Reliable communications. 
User friendly. Programmed 
and installed.

Minimise downtime & 
maintain productivity. 
Apple, Windows or Google.

Connected anywhere. 
Real time Staff safety 
locator.

Consistent, fast & 
secure internet. 
Fibre.

Business 
mobiles

Managed 
IT

Cyber 
security

Phone 
systems

Broadband & 
connectivity

Helping you bridge the gap
Expert support. Flexible 
delivery. Real impact.

hello@mentalhealth360.org.uk 



Tech deck at a glance

The saving of nearly 
£15,000 funds 500 
counseling sessions.

It means we can meet 
commissioners data 
security criteria.

It was eye-opening 
how much we’d been 
overpaying.

It was easy.

What we offer What it means for you

Single point of contact Simplicity and accountability

No call centres Direct access to real people

30 day rolling contracts Flexibility without risk

Tailored solutions Only pay for what you need

Cost efficiency More budget for front line services

Proactive support Issues resolved early

Cyber security focus Confidence in compliance

Reinvestment model Supports people and communities

Sector understanding Built for the Third Sector

Reduced downtime Keep teams productive

Scalable Grow without changing provider

Staff safety Location monitoring

Tech that works. 
People who answer.

In their words
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Let’s identify what 
you don’t need.
No jargon. No hard sell. Just honesty.

Get in touch:

0151 458 2983
hello@mentalhealth360.org.uk
www.mentalhealth360.org.uk

Meet the MH360 family


